
CQNG HOA XA HQI CHU NGH1A VIVI' NAM 
DO 14p - Tv do -Hanh ph& 

Tay Ninh, ngay 2S timing 01 nom 2019 

QUYET DINH 
Ban hanh Ke ho#ch cal each hanh chinh nam 2019 

cua Van plying Doan c ai bieu Qutic hi)i, HDND va UBND tinh 

UBND TINH TAY NINH 
VAN PHONG DOAN DBQH, 

HDND VA UBND 

S6: 5 JA /QD-VP 

PHU TRACH VAN PHONG 

riNH 
Truong Van Hung 

CHANH VAN PHONG DOAN DBQH, HDND VA UBND TiNH 

Can cir Quyet dinh so 46/2018/QD-UBND ngay 27 thong 12,  nam 2018 cua
UBND tinh Quy dinh chirc nang, nhiem vu, quyen han Ira co cau to chirc dm Van 
phong Doan dai bieu Quoc hOi, Hoi dong nhan dan va Uy ban nhan dan tinh Tay 
Ninh; 

Can cd Nghi dinh so 92/2017/ND-CP ngay 07 thong 8 nam 2017 dm Chinh phu 7, 
sua doi, bo sung mot so dieu cua cac nghi dinh lien quan den kiem soar thu tuc hanh 
chinh; 

Can dr Nghi guy& so 30c/NQ-CP ngay 08 thong 11 nam 2011 cua Chinh phu 
Ban hanh Chuang trinh tong the cai each hanh chinh nha nu& giai doan 2011-2020; 

Fan dr Quyet dinh so 1313/QD-UBND ngdy 27 thong 5 nam 2016 cua UBND 
tinh ye yiec Ban hanh Chuang trinh hanh dOng thvc hien Nghi quy'et Dai hOi dai Neu 
Dang bO tinh lan thir X ye cai cach hanh chinh giai doan 2016-2020; 

Can cu Quyet dinh so 3123/QD-UBND ngay 21 thong 12 nam 2018 cua UBND 
tinh Tay Ninh Ban hanh Ke hoach cai cach hanh chinh \fa kiem soot TTHC nam 2019 
ten dia ban tinh Tay Ninh; 

Xet cle nghi cua Tru'ang phong Hanh chinh - To chk, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Ke hoach cai each hanh chinh nam 
2019 dm Van phOng Doan dai bieu QuOc hOi, HDND \TA UBND tinh. 

Dieu 2. Quyet dinh nay có hieu 11rc thi hanh ke tit ngay 
Dieu 3. Thu tru&ng cac phong, ban, trung tam, don vi thuOc Van phOng Doan 

dai bieu QuOc hOi, HDND ya UBND tinh can cur Quyet dinh thi hanh./. 

Nhtr DiL 3; 
- CT, cac PCT UBND tinh; 
- Sa Noi vu; 
- LDVP; HCC; 
- Lau: VT, VP DDBQH,HDND&UBND tinh. 



UBND TINH TAY NINH 
VAN PHONG DOAN 

DBQH, HDND VA UBND 

LONG HOA XA HOI CHU NGHIA VItT NAM . 
DOc lap - Tv do - 11#nh phtic 

KE HOACH 
Cai each hanh chinh nam 2019 dm Van phong Doan DBQH, 

HDND va UBND tinh 
( Ban hanh kern theo Quyk clinh so 511 /QD-VP ngaynthang04nam 2019 

eita Chanh Van phong Doan DBQH, HDND va UBND tinh) 

I. MVC TIEU 

- Xay dung nen hanh chinh trong sach, yang mph, timg buck hien dai; hoat 
Ong có hieu luc, hieu qua. Xay dung Oi ngfi can b9, cong chirc, vien chirc có du 
pham chat, nang lgc va trinh d9 de thirrc thi cong vu co chat luting va hieu qua cao; 
nang cao chat luting dich vu hanh chinh va chat luvng dich vu cong, clap 1mg yeu cau 
phic vu Nhan dan va phat trien 	tinh nha cling nlux phat trien slat nuov. 

- Nang cao chat lugng trong ding tac tham muu lanh dao, chi dao, dieu hanh 
gan 	cong tac cai each hanh chinh, xem cong tac cai each hanh chinh la nhiem vu 
trong tam. Tiep tic day manh viec dug dung cong nghe thong tin trong hoat Ong 
tham muu to chirc, phuc vij dm Van phong. 

II. NHItM VV CAI CACH HANH CHiNH (kern theo phi luc) 
1. Ging tac lanh d4o, chi d#o, dieu hanh cai each hanh chinh 
- Nang cao trach nhiem ngubi dimg dA.0 cUa co quan va cac phong, ban, trung 

tam, don vi tri.rc thu9c Van phong trong cong tac tham muu lanh dao, chi dao, dieu 
hanh, to chirc thus hien cac nhiem vu cai cach hanh chinh thu9c linh vixc phu trach. 

- Day manh cong tac tuyen truyen bang nhieu hinh thirc, giup cho cong chirc, 
vien chirc, nguoi lao Ong Van phong tham gia tich ctrc cong tac cai each hanh chinh. 
acing 	tiep tic tham muu ban hanh cac van ban nham trien khai va to chirc co 
hieu qua cac not dung, nhiem vu CCHC ten dia ban tinh. 

- Tham muu to chirc danh gia, xep hang dinh kY hang nam cong tac cai each 
hanh chinh Oi 	cac so., ban, nganh tinh, UBND huyen, thanh phi, UBND xa 
phuong, thi tran theo dUng quy dinh; xep hang m*c do img di:mg cong nghe thong tin 
cua cac co quan nha nuot tinh Tay Ninh. COng be) ket qua xep hang de cac don vi lien 
tuc cai tien, nang cao hieu qua cai cach hanh chinh. 

2. Cai each the the 

- Ti6p ttic ra soat, th6ng ke he th6ng van ban quy pham phap 1u4t lien quan d6n 
chirc nang tham muu dang con hieu lvc thi hanh de theo dOi, cap nhat he thong van 
ban QPPL cua tinh trong nam 2019 va nhfing nam tiep theo. 

- Ti6p tvc tham muu trien khai, cu the hoa cac chit truong, chinh sach, chtrang 
trinh, de an, ke hoach cua Chinh phu, BO, nganh Trung uang lien quan den phat trien 
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kinh to - xa h6i, lien quan den thuc hien Chuang trinh tong the cai each hanh chinh 
nha nuOc giai doan 2011 - 2020 de dua vac) thgc hien. 

,Nang cao chat luting xay dung van ban quy pham phap luat, chic trien 
khai, kiem tra viec thuc hien cac van ban quy pham phap luat dugc ban hanh. 

3. Cal each thii tut hanh chinh 

- Tiep tpc quail triet va trien khai cac nhiem vu tai co quan hanh chinh cac cap 
trong viec trien khai thuc hien Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 cila 
Chinh phu ye thgc hien co the mot cira, mot dm lien thong trong giai quyet TTHC. 

- Tiep tpc tham muu nang cao chit 'wing giai guy& TTHC,  tai B6 nhan tie') 
nhan va tra ket qua dm co quan hanh chinh cac cap, dac biet acap ,huyen, cap xa. 
Phdn dau trong nam,2019, nguOi dan va doanh nghiep den mot dia. diem duy nhat de 
nip ho so va nhan ket qua, khong phai di lai nhieu Ian, cac 116 so duce giai quyet Eng 
hen, truck hen, tien t6i khac phijc khong con ho so tie hen. Ddy manh ra sok, 136 sung 
them cac TTHC dugc tiep nhan qua mang xa" h6i Zalo tai 3 cap chinh quyen. 

- Tiep,tvc day manh tham muu viec ra sok cac TTHC lien quan nhieu den hoat 
dOng san xuat kinh doanh va doi song nhan dan, thuong xuyen cap nhat cac quy trinh 
dien dr, quy trinh n6i b6 de kiem sok chat the viec xir ly TTHC cua cac co quan, dia. 
phuang, CBCCVC, nguoi lao ding trong qua trinh giai quyet TTHC; phat hien kip 
thoi, xir Iy nghiem minh the hanh vi nhung nhieu, tieu cuc. 

- Tham muu chi dao quyet liet cac giai phap de cai thien cac,  chi so 	quan 
den CCHC 	tinh.Trong nam 2019 xay dung tieu chi va cham diem chi so CCHC 
doi voi tat ca cac phong ban chuyen mon thuc cap huyen va UBND cap xa va cac co 
quan Trung trang dugc to chtrc theo he th6ng nganh d9c (long tren dia ban tinh. 

- Tham muu thgc hien lien thong toan b6, toan dien quy trinh giai quy& TTHC 
trong linh vuc dat dai va thu tgc thuc hien nghia vg tai chinh thue tren dia ban tinh 
gift nganh thue va tai nguyen - moi twang de tax) thuan lgi cho ca nhan, to chirc. 

- Tiep  tgc tham muu chi ,dao thgc hien viec cong b6, ding khai, minh bath va
niem yet tat ca TTHC thuc tham quyen,quan va giai quyet tai 3 cap chinh q,uyen 
(niem yet tai B6 phan tiep nhan va tra ket qua) bao 	cap tinh, cap huyen, cap xa 
tren dia ban toan tinh. 

- Tham muu chi dao viec ra sok quy dinh, TTHC thuc thdm quyen quanb'T va 
giai quyet tai 3 cap chinh quyen nham phat hien kip died cac TTHC dang gay can tra, 
kilo khan, phdc tap, phien ha anh hu6ng den hoat dOng san xuat kinh doanh va doi 
song nhan dan de de nghi cap có tham quyen loci be), sira dui, b6 sung theo twang don 
gian, de hieu, de thirc hien. Doi vii cac TTHC co lien quan den nhieu,cap, nhieu 
nganh phai xay dung quy trinh giai quyet TTHC theo }wen lien thong de giam th&i 
gian di lai, ch6 dgi cho ca nhan, to chirc khi flaw hien. 

- Ddy manh truyen thong ho tra hoat d6ng kiem sok TTHC bang nhieu hinh 
thirc thiet thuc, dac biet la truyen thong trong viec tuyen truyen quy trinh glad quyet 
TTHC qua Zalo, dich vu cong truc tuyen mire d6 3, 4, cach thirc, phuang thuc tiep 
nhan phan anh, kien nghi qua Cong hanh chinh cong tinh Tay Ninh... va tang cuing 
doi thoai vii ca nhan, to chirc trong giai quyet TTHC. 
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- Tip tic tham muu chi dao thgc hien nghiem tic Chi thi so 13/CT-TTgpgay 
10/6/2015 ctia Thu Wang Chink phu ve viec nang cao trach nhiem ngtroi dirng dau co 
quan hanh chinh cac cap trong viec thgc hien cai cach thu ttic hanh 

4. Thirc hi'n co' che mot cfra, co. che mot cum lien thong 

- Tap trung tham muu thuc hien ca che mot cua, mot dm lien thong va có bien 
phap xir ly nhting han ch6, yeu kern trong giai quyet TTHC tai ca quan, dcm 	ch* trong bien phap: 

+ Hoan thien quy trinh tip nhan, chuyen hO so., xir 13'7, trinh ky va tra ke't qua; 
kie'm tra, giam sat trach nhiem, tien dO giai quyet thu ttic hanh chinh. Str dung, van 
hanh hieu qua phan mem mot cua dien tfr tai cac co quan, dan vi da dugc trang bi. 

+ Xay citing Quy che phi hgp giai quye't TTHC giaa cac ca quan, dim vi, nhdt 
la cac TTHC lien thong gala nhieu ca quan, hanh 	quy dinh ro trach nhiem va theyi gian giai quyet ctla m6i co quan. 

- Tham muu chi dao kien toan va có phuang an bo tri ke thira nhan sir tai BO 
phan tiep nhan va tra ket qua cac cap; bo tri can bO, cong chdc du nang lgc, thing 
chuyen mOn, nghiep vg, có dao due, tac phong tot lam viec chuyen trach tai Bo phan tiesp nhan va tra ke't qua theo Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 cila ChInh ph*. 

Tip tgc tham muu chi dao ra sok, du to xay Ong, nang cap bO phan mot 
cua cap huyen, cap xa tren dia ban tinh, nhat la Oi vOri cac xa \Tung bien gioi. 

5. Cai each to chtic bo may 

- Tip tic ra soat chdc nang, nhiem vu, quyen han, co cau to chdc, bien ch6 cua 
cac phong, ban, trung tarn, don vi thuOc Van phong Doan dai bieu Quoc hoi, HDND 
va UBND tinh, de sap xep, bo tri cong tac cho ph* hgp voi chirc nang, nhiem vu, bien 
che va trinh do chuyen mOn, khac phtic cac chong cheo, trang lap veyi chirc nang, 
nhiem vu (neu co). 

- Tiep tic ra sok bO sung xay dtmg de an vi tri viec lam tai Van phong Doan dai 
bieu Quoc hOi, HDND va UBND tinh theo quy dinh va chi dao cua ca quan cap ten. 

6. Xay dung va Wang cao chat luvng qi ngii can b0, cong chtic, vien chtic 
- Xay dtmg Ke hoach dao tao, boi dtrOng cong chuc, vien eh& nam 2019. Tip 

tic xay dtmg va co cau ngach cong chuc, vien chirc hop 13'T gan vai vi tri viec 
- Nang cao nang ltrc, trinh dO chuyen mOn, pham chat dao &re cua cong chdc, 

vien chdc va ngtred lao Ong. Khuy6n khich cong chirc, vien chdc va nguori lao Ong 
tham gia cac lop dao tao, hoc tap nang cao trinh dO chuyen mon, nghiep vu vao cac 
ngay thin 7, chit nhat. 

- To chirc thuc hien co hieu qua De an vi tri viec lam va co cau cong chdc trong 
co quan da duce phe duyet. 

- Thuong xuyen da'i moi phtrong phap lam viec mot each khoa h9c, hgp 13`7, hieu 
qua; nang cao tinh than trach nhiem va dao dire cong vu cu'a cong chuc, vien chirc, 
ngtiefi lao dOng tai Van phong; duy tri va throng xuyen thgc hien ke hoach ki'em tra 
cong vu, chit trong hieu qua sir dung theyi gian lam viec tai co quan, tang cueyng ky luat, kST cuang hanh chinh va thuc hien van hoa nai cong s 
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- Thtrc hien tinh gian bier' the va co cau lai clui ngt1 cong chirc, vier' chirc theb 
Quyet dinh so 2744/QD-UBND ngay 26/11/2015 cua UBND tinh ye ban hanh Ke 
hoach trien khai thirc hien chinh sach tinh gian bien the giai loan 2015 - 2021. 

- Tip tic thirc hien cac chinh sach, quy dinh cua UBND tinh ve chinh sach dao 
tao sau dai hoc va thu but nhan tai; doi mai cach clank gia cong chirc, vien chirc gan 
vii vi tri viec 

7. Cai cach tai chinh cong 

- Tiep tic ra soat, cap nh;at quy the quan b`r bien ch6, sir dung lao dOng, lam 
them gia, nghi phep nam, thirc hanh tiet kiem trong chi tieu nOi bO. 

- Tip tic thirc hien chi tieu hieu qua va thuang xuyen kiem tra viec thirc hien 
dinh mire chi tieu bao dam tiet kiem va dung quy dinh de tang thu nh;ap cho cong 
chirc, vien chtrc va ngtrai lao dOng tai Van phong. 

8. Hi0 cai hoa hanh chinh 

- Ddy manh viec irng dpng cong nghe thong tin trong hoat dung dm co quan, 
thtrang xuyen cap nh4st thong tin len Cong thong tin dien tir cua tinh. 

- Tat ca cong chirc, vien chirc, ngued lao Ong Van phong thirang xuyen sir 
dung he thOng thu dien tir trong cong viec vii cac co quan hanh chinh cac cap (sir 
dpng hOp thu dien tir cong vu Tay Ninh(email@tayninh.gov.vn) de trao doi cong 
viec). 

- Tip tpc duy tri va phat huy hieu qua: Phan me'm Van phong dien tir (eOffice); 
Phan mem h9p khOng,giay va 	rung tinh nang nhan tin chuyen dung, ket not lien 
thong th6ng 	thiet bi di dOng dam bao thong tin cuOc h9p duce thong bao day dir 
va kip thai; he thong ho try h9p trirc tuyen tai Uy ban nhan dan tinh vii Trung trong, 
vii Uy ban nhan dan cac huyen/thanh pho tren dia ban tinh... 

- Ap dpng he thOng quan .1.3'7 chat luting (HTQLCL) theo tieu chuan TCVN ISO 
9001:2008: 

+ Thtrc hien có hieu qua Quyet clinh s6 1838/QD-UBND ngay 18/8/2014 cita 
UBND tinh ve viec ap dpng HTQLCL theo tieu chuan quOc gia TCVN 9001:2008 vao 
hoat dOng cua cac co quan, to chirc thuOc he thong hanh chinh nha nuic ten dia ban 
tinh. 

+ COng 13,6 va ap dung 	thOng quan 1)',  chat luting theo tieu chuan ISO 9001: 
2008 vao viec giai quyet cac ho so, thil tpc hanh chinh thirc hien tai thuOcVan phOng 
Doan dai bieu QuOc hOi, HDND va UBND tinh. 

III. TO CHI:rC THVC HItN 

Lanh dao cac phong, ban, trung tam, don vi thuOc Van phong Doan dai bieu 
QuOc hoi, I-IDND va UBND tinh can cur chirc nang, 1111i:ern vi va tinh hinh cu the ciia 
don vi to chirc thirc hien K6 hoach nay gdn vii thirc hien nhiem vu ducic lanh dao giao. 
Hang qu3',  cao cao lanh dao Van phong Doan dai bieu QuOc hOi, HDND va UBND 
tinh ye tien dO thus hien dm timg phong, ban, trung tam, don vi trirc thuOc truic ngay 
05 cita thang cuoi quy. 

Giao phOng,Quan tri Tai vu du tit kinh phi tht.rc hien K'6 hoach cai each hanh 
chinh nam 2019 de thuc hien k'e hoach tren. 
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Giao phOng Hanh chinh TO chic theo doi, don die, kiem tra, tong h9p, bao cao 
tien dO thgc hien Ke hoach cai each hanh chinh nam 2019 dm Van phong Doan dai 
bieu QuOc h9i, HDND va UBND tinh. Dong thoi, phoi,h9p vai ca.c,  dan vi lien quan 
de xuat khen thuong, bieu &rang nhUng ca nhan, tap the thgc hien tot; kien nghi hinh 
auk xir ly doi vai cac ca nhan, tap the thirc hien chtra tot ke hoach nay" 

PHV TRA.CH VAN PHONG 

Truo'ng Van Hung 
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