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UBI\PD TiNH TAY NINH 

VAN PHONG 

CONG HOA XA HQI CHID NGH1A VIET NAM 

DOc 14p - Ttr do - Hanh phiic 

      

      

564 /QD-VP 	 Tdy Ninh, ngay/,thong 12 nom 2015 

QUYET DINH 
Ban Wirth Ke hooch 	each han h chinh nam 2016 

ciia Van 'Thong UBND tinh 

CHANH VAN PHONG UY BAN NHAN DAN TINH 

Can cd Quyet dinh s6 33/2011/QD-UBND ngay 05/09/2011 dm 11y ban nhan 
clan tinh Tay Ninh ye ban hanh quy dinh chtic nang, nhim vu, quyen Iran va ca cat' to 
chtrc dm Van phong Uy ban nhan dan tinh; 

Can dr Nghi quyet s6 30c/NQ-CP ngay 08/11/2011 cua Chinh phil Ban hanh 
Chuang trinh tong the cai cach hanh chinh nha nuac giai clop 2011-2020; 

X& de nghi cfra Phong Hanh chinh — T6 chic, 

QUYET DINH: 

Dieu 1. Ban hanh kern then Quyet dinh nay Ke hooch cai cach hanh chinh nom 
2016 cfra Van phong Uy ban nhan dan tinh Tay Ninh. 

flie'u 2. Quyet dinh nay có hieu hrc thi hanh ke tit ngay k9. 

Dieu 3. Throng cac phong, ban; Gam d6c cac trung tam thu6c Van phong Uy 
ban nhan dan tinh can dr Quyet dinh thi hanh./. 

Noi nhi)n: 

- TT:TU, HDND, UBND tinh; 
- So NO i vu; 
- SO Tai chinh; 
- So Ttr phap; 
- Unh ciao VP. UBND tinh; 
- Nhtr Di&I 3; 

- Urn: VT. 

N/10. 

KT. CHANH VAN PHONG 

PHO CHANH VAN PHONG 



UBND TINH TAY NINH CQNG HOA XA HQI CHU NGHIA VIVI' NAM 

VAN PHONG 	 Di)c 14p - Tv do - 1-19nh phtic 

KE HOACH 
Cal each !limb chinh !lam 2016 cila Van phong UBND tinh 

( Ban hanh kern theo Quyet dish sa 56011. /QD-VP ngray Mang nam 2015 
cua Chcinh Van phong Uy ban nhan dan tinh) 

I. MUC TIEU 

- Xfiy clang &roc mot r'n hanh chinh trong sach, vang manh, timg btrofc hien 
dai; hoat .d6ng co hiti lac, hiti qua. Xay dang d6i nga can b6, cong chac, vien chtrc 
có 	pham chat, nang lac va trinh d6 de thac thi cong va c6 chat luting va hi@J qua 
cao; nang cao chat limn dich vu hanh chinh va chat luting dich va cong, dap ang yeu 
cau phac vu nhan dan va sa phat trien cua tinh nha ding nhu phat trien dat nuac. 

- Day mph cai each thu tac hanh chinh, rat ngan toi da th6i gian xir 1$/ cong 
vic; cai tien, doi 	manh me phuang thac lam vi& khoa hoc, hie:u qua, de giam 
thai gian giai quyet cac cong viec caa cac phong, ban, trung tam thu6c Van phong 
UBND tinh. 

- Sap xep, to chirc b6 may tinh gun, quy dinh ro chcrc nang, nhiem vu, quy&I 
han tix lanh dao Van phong tai cac phong, ban, trung tam trac thu6c. 

II. NHIEM VI) CAI CACH HANH CHINH (kern theo phy !pc) 

I. Cal each the che 

- Phi hop vai cac co quan, dan vi tham muu Uy ban nhan dan tinh xay clang 
va ban hanh van ban quy pham phap 10t nham trien khai kip thai, ca the h6a cac chu 
truang,, chinh sach, chuang trinh, de an,...cua Chinh phi!, B6, nganh Trung cong lien 
quan den phat trien kinh to - xa h6i cua dia phuang, hoan thi0 co che, chinh sach cac 
linh vac quail ly cua cac co quan hanh chinh nha nu6c, Oat huy quyen lam chi', giam 
sat dm Nhan dan trong xay clang co the, chinh sach. 

- Tuan Chu, d6ng thoi tirng busk &Si mai, hoan thin quy trinh xay dung va ban.-
hanh van ban quy pham phap luat thu6c tham quyen ban hanh cua UBND tinh; nang 
cao han naa chat luting cong tac tham muu, giap viec cho UBND tinh. 

- Tap trung ra soat , th6ng ke lai he th6ng van ban QPPL cua tinh Tay Ninh ban 
hanh (do Van phOng UBND tinh true tiep tham muu, sop thao) dang con hi0 lac thi 
hanh de tier' hanh theo dOi, cap nh4t he thong van ban quy pham phap 1u4t cua tinh 
trong nam 2015 va nhang nam tiep theo. 

- Phoi hop xay dung, sirs doi, bo sung hoan thin cac Quy che ph6i hop gitra 
Van phong Uy ban nhan dan tinh vai Van phong Doan Dai bleu Quoc h6i va H6i 
dOng nhan dan, Van phong Tinh ay, vai cac sä, ban, nganh tinh. 

2 



- Xay Ong Quy the ve tiep nhan, xir ly, phat hanh va quan ly van ban tai Van 
phong UBND tinh. 

2. Cal cach thu tuc hanh chinh 

- Thkrc hien giai quyet thu tic hanh chinh cho cac to chirc theo dUng thanh phan 
ho so, th&i gian giai quyet tai cac Quyet dinh cOng bo, cong khai thu tic hanh chinh 
cua Chu tich Uy ban nhan dan tinh; (long thai tuan thu Cong van so 4237/VP-NC 
ngay 04/9/2014 cua Van phong Uy ban nhan dan tinh ye Quy trinh tiep nhan va giai 
quyet ho so tai Van phOng Uy ban nhan dan tinh. 

- Thuang xuyen cap nhat, ra soat, don gian hoa, rut ng'an th6i gian giai quy& 
thu tic hanh chinh; cong khai minh bach cac quy trinh, thd tic hanh chinh tai Bo phan 
tiep nhan va tra ket qua oh co quan, tao dieu kien thuan loi cho cac to chirc khi den 
lam vie(. 

- T6 chirc thirc 	tiep nhan, xir ly phan anh, kien nghi cua ca nhan, t6 chirc 
ve thii tic hanh chinh theo quy dinh tai Quyet dinh so 55/2014/QD-UBND cua Uy ban 
nhan dan tinh ve Quy the phoi hop tiep nhan, xu ly phan anh, kien nghi cua cac nhan, 
to chirc ve quy dinh hanh chinh ten dia ban tinh Tay Ninh. 

3. Thtyc hien co the met cua, co the met cira lien thong 

- Thvc hien tiep nhan va tra ke't qua cho cac co quan don vi tai 138 phan mot cua 
theo quy dinh tai Quy6t dinh so 56/2015/QD-UBND ngay 13/11/2015 dm Uy ban 
nhan dan tinh ban hanh quy the thtrc hien ca the mot cira, mot cua lien thong tai ca 
quan hanh chinh nha ricrac va don vi sv nghi0 cong lap ten dia ban tinh Tay Ninh. 

- B6 tri 138 phan Van thu lam' vie( ngay till'.  7 va Chu nhat tao 	cho cac 
to chirc, ca nhan khi den lien he cong tic. 

- Cting co, kien toan va nang cao chat krong co so. vat chat va to chirc, hoat 
clOng cita138 phan Tiep nhan va tra ket qua. 

4. Cal each to chtk bo may 

- Thutmg xuyen ra soat chirc nang, nh*n vv, quyen hp, co ca'u t6 chirc, bien 
che cua timg phong, ban, trung tam trtrc thu8c Van phOng Uy ban nhan dan tinh, de 
sap xEp, b6 tri cong tac cho phu h9p ved chirc nang, nh*n vv, bier' the va trinh d8 
chuyen mon, khic phvc cac ch6ng cheo, trung lip, be treing chirc nang, nhim vv (r&I 
co). 

- Hoan thanh 	xay dung de an vi tri 	lam tai Van phong Uy ban nhan dan 
tinh. 

- Kien toan chirc nang, nhie.m vv, quyn han va co cau to chirc dm Van phong 
UBND tinh theo quy dinh tai ThOng to lien tich so 01/2015/TTLT-VPCP-BNV, ngay 
23/10/2015 cua lien 138 Van phong Chinh phii va B8 Nil vu Htr(!rng &An chirc nang, 
nhi@n vv, quyen han va co cau to chirc cua Van phong Uy ban nhan dan tinh, thanh 
pito true thu8c Trung trang. 

- Xay dung de an danh gia thtrc tang, kien nghi mo hinh hoat Ong phit hop doi 
vai Nha khach cong vu, Trung tam Tin hoc va Trung tam C8ng bao. 

5. Xfiy dung va nang cao chat luvng dei net can bo, conk; afire, via chUc 
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Xay elkmg ca cau ngach cong chirc, vien chirc h9p ly gin vai vi tri viec lam. 

- Nang cao nang Ikrc, trinh de) chuyen mon, pham chat dao dire dm can b0, cong 
chirc, vien chirc. Khu)4n khich cac cong chirc, vien chirc va ngtrai lao d6ng tham gia 
cac lop dao tao, h9c t..51) nang cao trInh de) chuyen mon vao cac ngay thir 7, chti nh4t. 

- Xay dung Ke hoach dao tao, b6i during can 136, cong chirc, vie') chirc nam 
2016. 

- Thuang xuyen d6i mai pluxang pilaf) lam viec mot each khoa hoc, hop 1y, hieu 
qua; nang cao tinh than trash nhiem va dao dire cong vv dm can bO, cong chirc, vien 
chirc, nguai lao dOng„ tai Van phong Uy ban nhan dan tinh; duy tri va thuang xuyen 
thus hien ke hoach kiem tra cong vu, chu tr9ng hieu qua sir dung thai gian lam viec tai 
co quan, ky cuang, ksi !flit hanh chinh va thkrc hien van hoa cong 

6. CM each tai chinh cong 

- Thue hien ch6 d6 to chu, to chiu trash nhiem ‘4 sir dung Bien ch6 va kinh phi 
quan 1)"/ hanh chinh, tang cuang cac bien phap kiem soat chi tieu ngan sach, sir dung 
co hieu qua,,  dung muc dish, ti6t kiem ngan sach Nha nuac theo dung quy dinh tai 
Nghi dinh so 130/2005/ND-CP ngay 17/10/2005 cua Chinh phu Quy dinh the de) to 
chit, to chiu trash nhiem ye sir dung bier' che va kinh phi quart 1)% hanh chinh doi vai 
cac ca quan nha nuac va Nghi dinh s6 43/2006/ND-CP ngay 25/4/2006 cua Chinh phu 
quy dinh quyen to chu, to chiu trash nhiem ve thus hien nhiem vv, to chirc b6 may, 
bier) the va tai chinh d6i vai don vi sir nghiep ding 14p. 

- Thuc hien chi tieu hieu qua va thfrang xuyen kiem tra viec thus hien dinh mire 
chi tieu bao darn tiet kiem va dung quy dinh de tang thu nh4p cho cong chirc, vier' 
shire va nguai lao &Ong. 

7. Hien thai hoa hanh chinh 

- Day manh viec irng dung cong nghe thong tin trong hoat &Ong cua ca quan, 
thuang xuyen cap nh4t thong tin len Cong thong tin dien tir cua tinh. 

- Tat ca can 1)6, cong shire thuang xuyen sir dung he thong thu dien tir trong 
cong viec gi&a cac co quan hanh chinh (sir dung h6p thu dien tir cong vu Tay ,Ninh 
(email@tayninh.gov.vn) de trao doi cong viec). 

- Ti6p tvc duy tri va phat huy hieu qua: Phan m6 Van phong dien tir (eOffice); 
Phan mem h9p khong,giay va ma rOng tinh Wang nhan tin chuyen dung, ket not lien 
thong he th6ng \fed thiet bi di &Ong dam bao thong tin cu6c h9p doge thong bao day du 
va kip thai; he thong he) to h9p true tuyen tai Uy ban nhan dan tinh vai Trung nang 
va vai Uy ban nhan dan cac huyen/thanh pho teen dia ban tinh; "Kenh Hoi dap Trkrc 
tuyen" 

- COng be'• va tip dung he thOng quan. ly chit luting theo tieu chuan ISO 9001: 
2008 vao viec giai quyet cac ho so., thii tvc hanh chinh thk.rc hien tai Van phong 
UBND tinh. 

8. (Ong, t is lanh ciao, chi duo, (lieu hanh cal each hanh chinh 
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KT. CHANH VAN PHONG 

PHO CHANH VAN PHONG 

Trung Chanh 

- Nang cao trach nhiern,ngtriA ding &Au dm quan va cac phong, ban, trung 
tarn, clan vi trong chi 4o, dieu hanh, to chirc thirc hien cac nhiem vu cai cach hanh 
chinh thuOc linh vkrc phi trach. 

- Thuiyng xuyen to chirc kie'rn tra, tuyen truyen, giao ban chuyen de ve cai cach 
hanh chinh. 

III. TO CHUG THI1C HIEN 

Cac phong, ban, trung tam trkrc thut5c Van phong Uy ban nhan dan tinh can cir 
chirc rang, nhiem vi va tinh hinh ci the to chirc thirc hien Ke hoach cai each hanh chinh 
nay gin vori thirc hien nhiem vu dtrgc giao. Hang q4 cao cao cho lanh dfio Van phong 
(qua phong Hanh chinh — TO chirc) ye tien d9 thkrc hi@.1 ctia timg phOng, ban, trung 
tam truc thuOc truck ngay 05 dm thing cuoi quji. 

Phong Quan tri Tai vi du trig kinh phi attic hien Ke hoqch cai cach hanh chinh 
nam 2016 de thirc 

Phong Hanh chinh TO chirc thirc hien vies theo doi, tong h9p, bao cao tien do 
thkrc hien Ke hofich cai each hanh chinh nam 2016 ctia Van phong Uy ban nhan dan 
tinh Tay Ninh. De xuat khen thuarng, bieu throng nhi:ing ca nhan, tap the thkrc hien tot; 
kien nghi hinh thirc xir 1jt doi voi cac ca nhan, tap the thkrc hien chua tot cong tic cai 
cach hanh chinh./. 
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(Ban 

PHV IAJC 

CAC NHItY1 VU CUA KE HOACH CAI CACH HANH CHiNH NAM 2015 

dinh s 	 ng' 3thcing 12 nam 2015 ctia Chanh Van phong UBND tinh Tay Ninh) 

Dun vi 
chii tri San phfim Kinh Don vi 	I 

phoi hqp 
Thiri gian 
thkrc h ien 

Dty toan 
hi 

`,, 	c hu 
thtyc hien 

Ghi ",.---2.-ALy2 .0.,  
NhFe'm vi 	, 	e • 

I. Cal cach the cite 

Xay dung Quy the ve tip nhan, xir 1)"7, phat 
hanh va quan 1/ van ban tai Van phong 
UBND tinh. 

Quyet dinh ban 
hanh Quy ch" 

Phony, 
Hanh chinh — 

To chirc 

Phong Tong   hop 
va cac Phong, 

Trung tam, dun 
vi true thuOc 

Trong Q4 
11/2016 

II. Cai each to chirc bi) may hanh chinh nha ntrerc 

1. Kien toan co cau to chirc, chirc nang, 
nhiem vu va quyen han cilia Van phong 
UBND tinh. 

Tertrinh va du.  
thao Quyet 
dinh 

Phong 1-lahh 
chinh To 

chirc 

Phong TOng hop 
va cac Phong, 

Trung tam, dun 
vi true thuOc 

Trong q4 
1/2016 

dung De an vi tri viec lam Van phong 2. Xay O 
UBND tinh. Quyet dinh 

Phong Hanh Phe 
chinh to chirc 

Cac phong, ban, 
trung tam 

trkrc thuOc. 

Q4 I nam 
2016 

III. Xfiy dlyng va nfing. cao chAt luvng irliii ng0 can 130, cong chirc 

1. Ke hoach dao tao bOi dual-1g can bO, cong 
chirc, vien chirc 

Quye't dinh 
phe duyet 

Phong Hanh 
chinh To chirc 

Phong, ban, trung 
tam true thuOc. 

Q4 I 
nam 2016 

Theo quy 
dinh hien 

hanh 

2. Ban hanh Ke hoach kiern tra cong vu Quyet dinh 
Phong Hanh 

chinh To chirc 
Phong, ban, trung 

tarn true thuOc. 
Quy I 

nam 2016 
IV. Cal each tai chinh cong 

Ra so4t, cap nhat Quy the quan li bien che, 
sir di,mg lao dOng, lam them giar, nghi pile') 
nam, thgc hanh tik kiem trong chi tieu not 
bO... 

Quyet dinh 
Phong Quan 

tri Tai vu 
Phong, ban, trung 

tam true thuOc. 

Khi có van 
ban quy dinh 

moi. 

Theo quy 
dinh hien 

hanh 



V. Hi0 dai hoa hanh chinh 

Ke hoach tang dung CNTT tai Van phong Quyet dinh 
Trung tarn 

tin hoc 
hoach va du1. Phong, ban, trung 

tam truc thut)c. 
Qujt I nam 

2016 

Theo Ke 

an dugc phe 
duyet 

2. Trien khai xay dkrng va dp dung he thong 
quan 	1)% 	chat 	luvng 	theo 	TCVN 	ISO 
9001 :2008 dm UBND tinh 

He thong ISO 
9001 :2008 

duvc van hanh 
va cap chim g 

chi 

Ban Chi ciao 
xay dung ISO 

dm UBND 
tinh 

Phong, ban, trung 
tam trim thuoc. 

Q4 I Nam 
2015 

Theo quy 
dinh 

hien hanh 

VI. Cong tac chi ciao dieu hanh cal cfich hanh chinh 

1. Ban hanh van ban chi dao dieu hanh. Van ban 
Lanh dao 

Van phong 
UBND tinh 

Cac pilot-1g, ban, 
trung tam 

trkrc thuOc. 

Thuorng 
xuyen 

Theo cac 
quy dinh 
hien hanh 

2. COng tac tuyen truyen. 

Ke hoach, van 
ban, hOi nghi, 
hop, giao ban, 

so ket... 

Tat ca cac 
phong, trung 

tam true 
thui)c. 

Cac phong, ban, 
trung tam 

true thuOc. 

Thuong 
xuyen 

Theo cac 
quy dinh 
hien hanh 

3. Cong tac kiern tra. 
- Ke hoach 
- Bien ban 
- Ket luan 

Phong Hanh 
chinh To 

chic 

Cac phong, ban, 
trung tam truv 

thui5c 

Ban hanh Ke 
ong 

I na 
hoach tr 

._ m 
qui 

2016; kiem 
tra theo Ke 

hoach 

Theo cac 
quy dinh 
hien hanh 
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