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VAN PRONG 	
DO 14p - Tkr do -11#nh phtic 
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KE ROACH 

Thtic hien duy tri va cai tien He theing quan 1ST chat luvng theo Tieu chuan quiic 

gia TCVN ISO 9001:2015 vao hoat dOng cita UBND tinh dam 2024 

Can cur Quyet dinh so 19/2014/QD-TTg ngay 05/3/2014 cila Thuttr6ng Chinh 
phil ye viec ap dung He thong quan lY chat lugng theo Tieu chuan quoc gia TCVN 
ISO 9001:2008 vao hoat dOng cfra cac ca quan, to chgc thuOc he thong hanh chinh 

nha nu6c; 
Can cur Thong to so 116/2015/T"T-BTC ngay 11/8/2015 cira Bo Tai chinh quy 

dinh cong tac quail lY tai chinh doi vai,viec xay dgng, ap dung va duy tri he thong 

quan VT chat ltrgng theo tieu chuan quoc gia TCVN ISO 9001:2008 vao hoat d'Ong 
cua cac ca quan hanh chinh nha ntroc; 

Can dr,Quyet dinh so 101/QD-BKHCN ngay 21/01/2019 dm BO Khoa h9c va 
COng nghe ye viec cong bo MO hinh khung he thong quail VT chat luting theo Tieu 
chuan quOc gia TCVN ISO 9001:2015 cho cac co quan, to chirc thuOc he thong hanh 

chinh nha nix& tai dia phucmg, 
• Can cg Quyet dinh so 545/QD-UBND ngay 05/3/2019, cita Oy ban nhan dan 

tinh ye viec phe duyet Ke hooch Xay dung va ap dung He thOng quan lY chat luting 
theo Tieu chuan Quoc gia TCVN ISO 9001:2015 vao hoat dOng ciaa cac co quan, to 
churc thuOc he thong hanh chinh nha mac tren dia ban tinh; 

Thgc hien Huang dan so 02/HD-KHCN ngay 17/4/2023 dia. So' Khoa h9c va 

COng nghe ye trinh to duy tri ap dung va cai tien He thOng quan 12 chat lucmg theo 

Tieu chuan,quoc gia TCVN ISO 9001:2015 vao hoat dOng 	cac ca quan, to chirc 

thuOc he thong hanh chinh nha nu& ten dia ban tinh Tay Ninh; 

, Van phOng UBND tinh ban hanh 	hooch thgc hien duy tri va cai tien He 

thong quan lY chat lugng theo Tieu chuan Quoc gia TCVN ISO 9001:2005 vao hoat 
&Ong cua UBND tinh ram 2024, v6i cac not dung nhu sau: 

I. MIN DICH, YEU CAU 

1. Muc Bich 
Trien khai c6 hieu qua viec duy tri va cai tien He thOng quan lY chdt hx9ng (sau 

day viet tat la HTQLCL) theo Tieu chuan qu'Oc gia TCVN ISO 9001:2015 vao hoot 
dOng cira UBND tinh, gop phan clay rnanh viec cai cach hanh chinh theo htrong hien 
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dai hoa, tao di'eu kien de Chit tich UBND tinh ki'em sok dugc qua trinh giai quy6t 
cong viec, nang cao chat lugng, hieu qua trong cong tac quan ly va cung cap dich vu 

hanh chinh cong. 

2. Yeu cau 
- TAI Ca cac phong, ban, trung tam thuc Van phOng UBND tinh (sau day vi6t 

tat la Van phong) phoi hop thuc hien cac hoat dOng duy tri va cai den HTQLCL theo 
Tieu chuAn Qu9c gia TCVN ISO 9001:2015 mot each dikig b9; dam bao town b9 cac 
hoat dung lien quan den giai quyet thu tuc hanh chinh (sau day viet tat la TTHC) cho 
cac to chirc, ca nhan theo danh muc thit tuc hanh chinh cua timg phong, ban, trung 
tam deu doge ap dung HTQLCL; Thuc hien dung cac quy dinh cua phap luAt ve bao 
ve bi mat Nha ntreic trong qua trinh xay dung va ap dung HTQLCL. 

- Viec duy tri va cai tien HTQLCL thuc thAm quy&I giai quyk cua ,UBND 

tinh tai cac phong, ban, trung tam thuc Van phong phai 	hgp Tieu chuan quoc 

gia TCVN ISO 9001:2015; nghien dm, ap dung cong nghe thong tin vao hoat dOng 

xay dung va duy tri HTQLCL. 

II. PHA1V1 VI, DoI TU'VNG AP DUNG 

1. Pham vi 
Ke hoach nay quy dinh viec duy tri va cai tien HTQLCL theo Tieu chuAn qu9c 

gia TCVN ISO 9001:2015 vao boat dOng cua UBND tinh (Van plu3ng UBND tinh la 

ca quan tham mu-u, giup viec trong cong tac duy tri vet cai tien HTQLCL theo Tieu 
chulin Quac gia TCVN ISO 9001:2015 cna UBND tinh). 

2. DOi firm ap dung 

TAt Ca cac cac phong, ban, trung tam thuc Van phOng. 

NQI DUNG, TIEN DO THUt HIEN 

1. Dao tao, botoi throw dui ngil ding chtirc, vien chtic 

Cir can 139, ding chirc, vien chirc tai cac pi-191.1g, ban, trung tam tham gia cac 
Lop Dao tao nang cao nh4n thirc, xay dung he th9ng tai lieu va danh gia n9i 139 ve 
HTQLCL theo Tieu chuAn qu9c gia TCVN ISO 9001:2015 do SO Khoa hoc va Cong 

nghe to chirc. 

2. Duy tri va cal tien HTQLCL theo Tieu chuAn quOc gia TCVN ISO 

9001:2015 

- Kip tiled kien town, thay dui Thanh,vien Ban Chi dao thuc hien ap dung He 
thOng quan l5T chat lugng theo Tieu chuan quoc gia TCVN ISO 9001:2015 cila 
UBND tinh Tay Ninh khi co su thay d9i chirc nang, nhiem vu, nhan su. 



3 

- Ph6 bien, huang clan dp dung HTQLCL da xay di.mg, cap nhat theo Tieu 
chuan quoc gia TCVN ISO 9001:2015 cho can b9, cong chirc, vien chirc va nguCri lao 
Ong. 

- Can cir theo yeu cau dm Tieu chuAn qu6c gia TCVN 9001:2015 cac phOng, 
ban, trung tam phoi hop lied Thu Ic)'T ISO thuc hien cac hog cr9ng duy tri va cai tien 
he thong tai tieu va cac quy trinh xir VT cong viec de thgc hien chirc nang, nhiem vu 
va quyen han dugc giao. 

- Ap dung thgc t6 tren he th6ng van ban, tai lieu va cac quy trinh khi dugc Chit 
tich UBND tinh phe duyet. 

- 	Thuc hien danh gia not b9, khac phuc cac diem khong phi). hgp (neu co). 

- Tien hanh h9p xem xet lanh dao, cai tien HTQLCL, bao dam phu hgp theo 
yeu cau cua Tieu chuan qu6c gia TCVN ISO 9001:2015, quy dinh cua phap luat va 
thuc to cong viec, nhiem vu tai Van phong. 

- Cap nhat cac thay doi cua van ban quy pham phap luat lien quan den hoat 
d9ng xir ly cong viec vao HTQLCL (ban hanh lai cac quy trinh) de op dung trong 
thai gian cham nhat la 03 (ba) thang k'e tir khi van ban quy pham phap luat có hieu 

luc thi hanh. 

- Thgc hien xac nhan hi'eu luc cua HTQLCL (Ban hanh lai he; thO'ng tai lieu cua 
HTQLCL) (neu có thay d6i). 

- Thgc hien cong b6 lai theo quy dinh khi co su dieu chinh, In& rong, thu hep 
pham vi dp dung HTQLCL. 

- Thuc hien danh gia not b8 va xem xet Lanh dao t6i thi6u mot nam met lan de 
dam bao HTQLCL phu hop voi yeu cau cua Tieu chuAn qu6c gia TCVN ISO 
9001:2015, quy dinh cua phap luat va thgc to xi'r ly cong viec tai Van phong. 

3. Kim tra viec xay dung, al) dung, cong bo, duy tri va cal tien HTQLCL 

- Dao tao d9i ngu chuyen gia danh gia HTQLCL du nang 'Arc phuc vu cho boat 
dOng kiem tra, giam sat theo huerng dan cua Khoa hoc va Cong nghe. 

- T6 chirc H9i nghi, h9i thao chuyen de de trien khai cac hog d9ng kiem tra 

(neu co). 

- Kiem tra hoat Ong xay dung, ap dung, duy tri va cai tien HTQLCL tai the 
phOng, ban, trung tam thuc Van phong: thuc hien dinh IcST theo ke hoach, tan suat 
kiem tra toi thieu 01 lan/don vi/nam. 

- Van phong co the thue to chirc chirng nhan phi hgp kiem tra hog dOng xay 
dung, dp dung, duy tri va cai tien HTQLCL tai cac phong, ban, trung tam truc thu9c, 
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nham danh gia mot each c6 he thong, khach quan de xac dinh mire d9 pith hgp doi 
v&i cac yeu cau dugc quy dinh trong Tieu chuan qu6c gia TCVN ISO 9001:2015. 

IV. KINTH PHI THIfC HIEN 

1. Mic chi 

Kinh phi cho hoat dOng duy tri, cai tien HTQLCL theo Tieu chuan quO'c,  gia 
TCVN ISO 9001:2015: 10 trie'u d'ong/nam/dan vi Op dung thh han khoan 6, Dieu 4 
Thong to 116/2015/TT-BTC). 

2. Ngu'On kinh phi 

Do Ngan sach Nha ntrac dam bao va cac ngu6n kinh phi hop phap khac des 
thvc 

3. L4p thy town, chtip hanh va quyk than kinh phi 

- Hang narn, vao thai diem lap dir toan ngan sach nha nuot, Van phong can ca.  
vao nhie'm vu xay dung, dp dung, cong bO va duy tri, cai tien hoan chinh He thOng 
quan 1ST chat luting, lap du toan kinh phi thvc hien tong h9p chung vao du toan ngan 
sach nha nuac cua dan vi minh giri SO.  Tai chinh tong hgp, tham muu cap có tham 
quyen phe duyel 

- Vic sir dung va thanh toan, quy6t toan kinh phi dux hien theo quy dinh hien 
hanh. 

V. TO CHtt THI)C HIEN 

1. Thirk57 Ban Chi d#o thip hien ISO 

a) Tham muu Lanh dao Van phong phi hgp voi cac soy, nganh tinh de xac dinh 
cac thu tuc,hanh chinh dang dp dung nham phuc vu cho hoat dOng Iciem tra vie'c duy 
tri va tien HTQLCL theo TCVN ISO 9001:2015 tai Oy ban nhan dan tinh. 

b) Chu tri, hirang clan cac phong, ban, trung tam thuc hien vie'c duy tri, cai tien 
HTQLCL phu hgp Tieu chu'in qu6c gia TCVN ISO 9001:2015. 

c) Chiu trach nhie'rn theo doi, don dOc, kiem tra hoar dOng duy tri va cai tien 
HTQLCL TCVN ISO 9001:2015 tai cac phOng, ban, trung tam theo Ke hoach. 

d) Chu tri, phi hop voi Thu 141 H9i citing Thi dua - Khen thuOng dm Van 
phong xay dung huong din khen thuOng trong cong tac xay dung va ap dung 
HTQLCL theo TCVN ISO 9001:2015 khi co huang dan khen thuong dm Ca quan CO 
lien quan. 

d) Dinh kST hang nam truac ngay 15/8, lap ho so duy tri va cai tien thlreing 
xuyen HTQLCL cua Van ph6ng, bac. cao Su Khoa h9c va Cong nghe theo quy dinh. 
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e) Dinh kST cu6i nam (truck ngdy 10 thang 11) hoc d9t xuat khi co yeu can, 
bao cao tien d9, ket qua viec duy tri va cai tien HTQLCL tai Van phOng UBND tinh 
giri S6 Khoa h9c va Cong nghe theo quy dinh. 

2. Phong Quail tri - Tai vu 

Hang nam, tham muu Van phong lap du toan kinh phi ap dung, cai tien, hoan 
chinh va duy tri HTQLCL theo TCVN ISO 9001:2015 trinh UBND tinh, S6 Tai 
chinh bo tri kinh phi thvc hien; dOng th6i hu6ng dan Thu 1c3'7 Ban Chi dap thvc hien 
ISO thvc hien thanh toan, quyet toan kinh phi theo quy dinh. 

3. Cac phOng, ban, trung tam 

Phi hgp vOi Thu Ic.7 Ban Chi ciao thvc hien ISO thvc hien viec duy tri va cai 
tien HTQLCL theo Tieu chuan quac gia TCVN ISO 9001:2015 tai UBND tinh va 

chiu trach nhiem ve ket qua thvc hien tai dan vi minh theo quy dinh. 

Tren day la Ke hoach dm Van phong UBND tinh thvc hien duy tri, cai tien He 
thong quan 1* chat lugng theo Tieu chuan quOc gia TCVN ISO 9001:2005 vao hoat 
Ong cua UBND tinh nam 2024./. 

Noi nhfin: 
- LD UBND tinh; 
- LDVP; 
- So KH&CN; 
- Cac phong, ban, trung tam; 
- Luu: VT, VP. 
T.Dung fey 

CHANH VAN PHONG 

 

V 

Minh Long 
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